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Roxio, a division and brand of Sonic Solutions, has been a leader in burning software for many years. I personally have used the product since it was distributed by Adaptec several years ago. The CD/DVD burning software today far exceeds the basic functions that existed in those early days. Roxio Easy Media Creator (EMC) will accomplish so much more than the basic burning tasks and is now a full featured suite.

Doing this review has allowed me to explore and appreciate the many applications within this suite. Because EMC is so comprehensive I will provide an overview in this article but follow up with more details in future issues of our newsletter. 

Before I start boasting about some of these neat applications I must discuss some installation issues. The product would not install on my primary computer! After trying several times to install under various scenarios I checked for possible solutions using Roxio’s web product support and also their user forum. None of those sources provided any clues so I connected with technical phone support. I was quite surprised that the wait time was very small and the technician was professional and extremely competent. Unfortunately after almost two hours of phone support the problem was not solved.

The tech support effort involved major system modifications including deletion of all files associated with my original EMC version 9, my Nero burner software, a complete registry purge line by line of anything remotely associated with or influenced by Roxio software, removal of all anti-virus software and firewalls, elimination of all startup files except system essentials and running registry clean utilities. Nothing worked! A trouble report was left open but I never received any further calls. In their users forum I did find one other person with the exact same problem and no solution. 

Fortunately I have a couple of other computers at my house so I tried installing the version 10 on both an older desktop and on my primary laptop system. The install went smoothly on both of those systems. So until I get a chance to rebuild my primary desktop I won’t know if I can ever use the latest version on it. On a side note before trying to install EMC version 10 I had version 9 successfully working. After all the system changes I could no longer load my EMC version 9. So now I struggled with that problem for a few days. Once again not finding any online solutions I contacted a phone support tech who was able to direct me to a download utility that cleared the problem and allowed me once again install version 9.

While the above debacle was frustrating don’t let it deter you from considering the purchase of this capable applications suite. So let’s look at why you should consider owning this product. 

Once you get past the install you will see a super clean interface with applications divided into seven primary areas; Audio, Data and Backup, Copy, Media and Devices, Photo, Video, and Tools. Each application provides another set of choices. Audio has (13), Data and Backup (5), Copy (5) Media and Devices (2), Photo (9), Video (11), and Tools (8). Now that is a huge chest of applications at your disposal. If you were to purchase each primary application separately it would cost you a few hundred dollars. This package sells for about $100 but if you watch for sales you can buy it for much less. 

When you think of Roxio and burning software the primary reason most people purchase the product is for those tools. The Copy and Data and Backup modules take care of those basic requirements along with some other goodies. For anyone familiar with an older version, you will still find the original Creator Classic still there but spruced up. That old standby is quite the workhorse. You select the type and size of disc you want to burn and it will keep you updated on available space as you move files or folders you want to burn into a holding area. Once your files and folders are selected you can burn your CD/DVD directly or make an image for later burning. Of course you have advanced options to define the type of disc, speed, copies, etc. You can also make a bootable or multimedia disc and go directly to creating disc labels of your burn project.

The backup module provides capability to be selective of the files you want backed up or restored and at what frequency. If you want more powerful options then you will be provided an upgrade link. A range of backup devices and media including Blu-ray discs and HD DVD discs are supported. Large files can be automatically spanned across multiple discs as required.

The Audio module provides thirteen selections that cover just about everything you could possibly want to do with audio. All the expected tools are there to rip CD’s into MP3 files or create audio CDs from other formats. You can make custom CD’s with fades, effects and mixing. Tools are there to edit song information and to do batch conversions to formats of your choice. One module allows you to instantly capture any audio playing on your computer, including streaming radio. There is one utility “Convert LPs and Tapes” that I was especially enthused about. At our meeting we have had the question of how to convert LPs and Tapes asked many times in the past. While there are several methods to accomplish this, Roxio EMC has made it easy and crystal clear with this application. So for those of you that have a desire to do this you should give Roxio EMC serious consideration.

The Photo application contains a full featured photo suite with powerful editing, effects and touchup tools. It is complete with all the ancillary things you want to do with photos such as creating slideshows, panoramas, albums, greeting cards, calendars and layout templates. You can quickly optimize a group of photos for sending email. 

The Video application is another full featured suite for importing, editing, customizing and exporting video into various formats. Included is CinePlayer a full featured video player. The features are similar to those found in Pinnacle Studio or Adobe Premier. While some of Roxio EMC tools are not as robust as the leaders you will find some tools not available in the others. The fact that it may not be as flexible as the stand alone programs it will be easier for the novice. If you are a true video buff then even if you own other video software you would also want to have EMC in your software chest.

The smallest stand alone module is Media Manager that enables users to easily browse, manage, share and protect their media files. The final application module is Tools. This module is used for creating disc labels, obtaining drive information, erasing discs, creating virtual disc drives and a few other assorted utilities.  Roxio EMC is Vista compatible and includes gadgets for doing things directly from the desktop.

I’m certain most computer users will find enough applications on Roxio Easy Media Creator to make the investment worthwhile. If this review has captured your interest pay a visit to Roxio’s website at http://www.roxio.com/. They have some great videos that will demonstrate these neat features
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